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1. Re-creating Branches as small Entrepreneurial

Businesses

2.open-minded

3.Marketing Strategist

4. Branch Marketing Plan

5. Creating a more Rewarding customer experience
6. Retail mindset

7. customer experience

8. simplifying the product range and selling
proactively

9. Account manager (Focal Point)

10. Proactive selling culture

11. Price-minded customers

12. Trusters

13. Cross-selling

14. Convenience seekers

15. Switching cost
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